
Supply Chain Management Learning Outcome Background

March 1 , 2022

Survey Instructions and Deadline: 

Please complete this survey electronically, rather than on paper. 

This survey will collect responses from all Ohio Public Institutions of higher education for revisions made to the Supply Chain
Management  CTAG Introduction to Supply Chain Management course. As the Supply Chain Management CTAG courses were being
reviewed, our lead faculty expert, Jeremy Banta from Columbus State Community College, determined that an additional learning
outcome should be added to the existing Introduction to Supply Chain Management CTAG course.

If approved, this CTAG course will continue to enable students who successfully complete the Introduction to Supply Chain Management
course at a public secondary institution or Ohio Technical Center to obtain a guarantee that credit will be awarded when entering Ohio's
Public Colleges and Universities that have comparable courses.

Please note that if your institution has a similar course, it will be required to submit it for statewide articulation. While you complete the
survey, consider the need for a statewide set of learning outcomes and how your course aligns to the added proposed statewide
learning outcome.

We ask that one representative from each institution complete this survey as soon as possible, but no later than Friday, March 11.
Please forward this survey to the appropriate person that will answer these questions on behalf of your institution. 

If you have questions regarding this survey, please contact: 

Kristi Conrad
Senior Associate Director, SCTAI
Ohio Department of Higher Education

kconrad@highered.ohio.gov 

Name

Institution

Department

Title

E-mail

Phone

* 1. Please provide Information about the person completing this survey on behalf of your institution.

* 2. Please indicate the type of institution that you represent. 

University

Regional Campus

Community College



* 3. Does your institution offer a Supply Chain Management course or program? 

Yes

No



Supply Chain learning outcome addition

Below is information about the current course descriptions and current learning outcomes.
 
The proposed new learning outcome addition for the Introduction to Supply Chain Management CTAG course is included at the end.

CURRENT COURSE DESCRIPTION: This course provides an overview of Supply Chain Management including its role and purpose
across organizations, the various strategies and techniques used to improve organizations, analysis and performance measurement
tools to ensure improvement, the integration of technology into the supply chain and global and emerging issues impacting the financial,
legal, environmental and security aspects of organizations.
 
CURRENT LEARNING OUTCOMES:
1. Demonstrate basic understanding of the principles of Supply Chain Management (SCM) and its role and purpose within the larger
business environment and define the term “supply chain management”.
2. Explain common SCM
strategies, techniques and procedures and when these may be used within differing business environments.
3. Discuss key concepts of SCM performance measurement, common metrics and analysis tools used in SCM decision making.
4. Identify various types of SCM information systems, communication methods/systems, and technology used within the business
environment.  
(All current learning outcomes remain unchanged.)
5. Explain how SCM is effected by global and emerging trends to including the impacts of financial, environmental, legal, and security
issues.
 

PROPOSED LEARNING OUTCOME ADDITION:
6. Explain how logistics warehouse management systems, distribution requirements planning, and inventory management can impact

cost and customer service. 

* 4. Based on the brief description above, does your institution currently offer a similar course?  

Yes

No

* 5. Do you endorse the added learning outcome? 

Yes

No

6. If no, please explain.



Added Supply Chain Management learning outcome

For the updated CTAG course (Introduction to Supply Chain Management), please indicate whether you believe that the new learning

outcome should be included and whether it is an essential learning outcome. 

 Yes, and should be essential Yes, but not essential
Not a necessary learning
outcome for this course 

Explain how logistics
warehouse management
systems, distribution
requirements planning,
and inventory
management can impact
cost and customer
service.

* 7. The new proposed learning outcome is listed below. Please review for content and evaluate
whether it should be considered essential for this course. 

8. Are there any comments you would like to make regarding the new learning outcome for the CTAG
course Introduction to Supply Chain Management? 



Alignment for Introduction to Supply Chain Management Added Learning Outcome

Please review the alignment between the proposed added post-secondary learning outcome and the Ohio Department of Education
(ODE) secondary career field technical content standards for the Introduction to Supply Chain Management CTAG course.
 
Proposed Added Learning Outcome:
6. Explain how logistics warehouse management systems, distribution requirements planning and inventory management can impact
cost and customer service.
 
Competencies to align to the learning outcome:
 
7.3.2  Identify the advantages and disadvantages of Just-in-Time (JIT) inventory processes.
7.3.3      Describe the factors considered in establishing inventory thresholds (e.g., tolerance for stockouts, supply chain process goals).
7.3.7      Evaluate the effectiveness and efficiency of a production schedule.
7.3.14    Determine potential inventory issues, and develop backup options to obtain needed materials and maintain operations.
7.6.4      Analyze the impact of warehouse size and space layout on inventory management options, materials handling, and logistical
requirements.
7.6.11    Analyze reverse logistics’ costs, and describe strategies used to reduce costs.
7.7.3      Describe supply chain’s impact on customer satisfaction and perceived value.
7.3.12    Assess distribution strategies (sales or stock performance, inventory status or performance) using performance metrics.
7.3.13    Conduct inventory valuation.
7.3.15    Describe how inventory management principles apply to intangible services (e.g., monitoring queues and capacity planning for

website transactions such as insurance). 

* 9. Do you endorse this alignment to the new proposed learning outcome?  

Yes

No

10. Are there any comments that you would like to add regarding the alignment to the new proposed learning
outcome?



Thank you for completing this survey. 

Thank you
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